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HHOJIB30OBATEJIBCKOE COITTAIIEHUE

«02» aBrycra 2023 .

O0mecTBO ¢ orpaHudeHHoil  orBercTBeHHOCTHIO «XEJIIIEP», umenyemoe B  manmpHelIiem
«Anmunuctparop, Ucnomaurens», MTHH 9705193580, OI'PH 1237700139357, topunuueckuit aapec: 115093,
. Mockaa, yi. bonbias CepnyxoBckas, 1.44, mom.19/1/3; P/c 40702810801500182749 B OOO "bank Touka",
BUK 044525104, K/c 30101810745374525104.

Hacrosimuit JlokymeHT B cootBeTcTBUH CO CT. 437 ['K PO sBasercs npemioxkenuem, coriacHo koropomy OO0
«XEJIIIEP» ©HaMmepeHO TMpenoCTaBUTh JIOOOMY IHIYy, KOTOpoe coBepimaer akuent Odeptsl, mpaBo
nons30BaHus CepBHUCOM, HA YCIIOBHSX, YKa3aHHBIX HIDKE.

Onpene.nem/m U TEPMHUHBI

Cepsuc (CepBuc) — 3akpbIThiii uar-60t B Telegram Helper 24/7 @edutoria_helper newwork bot, B koTopom
[Tonp30Barento OKa3bIBAIOTCA WHPOPMALMOHHO-KOHCYJIBTAllMOHHBIE YCIYTH B OTpacid Iu3aiiHa, a UMEHHO:
KOHCYJIBTAIIMM 110 AW3aHEPCKUM HABbIKaM, OLIEHKA HABBIKOB, NPAKTHYECKHE KOHCYJIBTALMU Ul ITOBBILICHUS
HaBBIKOB, 6 (miecTh) (B pamkax tapuda opumxkuHan) ymbo 12 (aBeHaanars) (B paMkax Tapuda mpeMuym)
KOHCYJIBTAlIHOHHBIX BCTPEY MNPOAODKUTENBHOCTBIO B | (ogmH) akagemudeckuii 4ac (45 MHHYT),
MH(POPMALIMOHHO-KOHCYJIFTALIOHHbBIE BUACOMATEPHAaIbl U BUACOBCTPEUH.

Ilepuon moamucku — mepuoi BPEMEHM, paBHBIM 5 Mecdilam, Ha KOTOpbId mnpenoctasngercs [loamucka B
otHomeHuu CepBuca.

3aMopo3Ka A0CTyIa — TepepsiB B HCIonb30BaHuu llonp3oBareriem CepBrica B mepuoj MOANKUCKH. Bo3MoxeH
HEOTPAaHWICHHOE KOJIMYECTBO pa3 3a BCE BpeMs HcCHoib3oBaHus CepBuca Ha mepuon oT 1(omHoro) aHs mo 1
(omgaoro) roma. M TpeboBath pazMopo3Ku Takoro goctymna K CepBuCy B JIFOO0H MOMEHT JEHCTBHUS 3aMOPO3KH.

[Momp3oBarenp — (pU3MYECKOE IUIO, AKIENTHpPOBaBIee (BhIpA3WBIIEE COIVIACHE) YCIOBHI HACTOSIIECTO
[Tonw3oBarenbckoro CornaiieHust B 1esAX Ucnoyib3oBanus Cepauca.

Anmunuctparop — OO0O «XEJIIIEP», ocymecteustomuii nHGOPMAIMOHHO-KOHCYIBTAIIHOHHBIC YCITyTH
nocpezacTsoM padotst CepBuca.

Croponbl — Ilonb30Barens 1 AAMUHUCTPATOP.

AyTeHTH(QHKAIMOHHbIE JaHHbIE — YHHUKalbHBIE cpeicTBa wuIeHTUGUKanuu [lonb3oBarens (HoMmep
MOOMIIBHOTO TesedoHa (JioruH) u napoias, DHO [lonb3oBarens), ucnoiab3dyemsbie s goctyna B CepBuc.

Howmep Tenedona — tenedoHHBII HOMEp, Ha3HaYeHHBIN [10p30BaTENIO0 OTIEPATOPOM COTOBOM CBSI3U B MOMEHT
monkitodeHusT Ilomp3oBaTenst K CETH oreparopa COTOBOW CBSI3M, OXHO3HAYHO OMNPEACIISIONIHNA JIUIIO,
3aKJTIOUMBIIIEE C OMEPaTOPOM COTOBOM CBS3M JOTOBOP O MPEAOCTABICHUU YCIYr MOABIDKHON CBS3H,
BBICTYHAIOIINH OAHUM U3 uaeHTUuKaropoB [lonp3oBarens B CepBuce.

IMonuTuka KOHPHUICHIMATBHOCTH — JOKYMEHT AJIMUHHCTPAaTOpa B COOTBETCTBHU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enpepariun 00 00pabOTKe TNEePCOHANBHBIX MAaHHBIX [lonb30Barens, COMIACHO KOTOPOMY
OCYHICCTBIISETCS 00pabOTKY TaKUX JIAHHBIX U MEPHI 110 00ECICUCHUIO UX 0e30macHOCTH. JJOKyMEHT pa3MelcH
o ccrutke: https://www.gohelper.io.

IIpeamet norosopa. Hauasno paéorsl ¢ cepBUcCOM

ITpeaMeTOM  HACTOSINIETO CODNAIICHHUS SABISAETCS MPEAOCTaBICHWE TMpaBa TONb30BaHus  CepBHCOM
[Tosnp30BaTenssM Ha YCIIOBHS MPOCTOM HEUCKITIOUMTEIBHHON nuiieH3uH. [Toip30BaTeny MOTYT HCMOJIB30BAThH
CepBHC Ha TEPPUTOPHUH BCETO MUPA.

CepBrc mpenHasHavyeH il WHPOPMAIMOHHO-KOHCYIBTAIMOHHBIX YCIyT B OTpacid Jau3aiiHa, a HMMEHHO:
KOHCYJIBTAIlH 10 AW3aiHEPCKUM HaBbIKaM, OLIEHKA HABBIKOB, NPAaKTHYECKHE KOHCYIBTAMU IS TTOBBILICHUS
HaBBIKOB, 0 (mIecTh) (B pamMkax tapuda opumkuHan) imbo 12 (aBeHammars) (B pamkax Tapuda MpeMHuyM)
KOHCYJIFTAI[MOHHBIX BCTpPEeY TPOJODKUTENBHOCTRIO B B 1 (omwH) akagemumueckud dvac (45 MuHYT),
WHPOPMAIIMOHHO-KOHCYJIFTallHOHHBIE BUAEOMAaTePHalbl H BUACOBCTPEUH.
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[lonmp30Barenp BIpaBe UCHONB30BaTh CEpBHUC CIEMYIOIIMMHU CIOCOOAMHU: HCIIOIB30BAHHE B COOTBETCTBUH C
(YHKIIMOHATEHBIM TIPETHA3HAYCHUEM.

ITonb3oBarens BIpaBe TpeOOBaTh 3aMOPO3KU AocTyna kK CepBUCY HEOTPaHUYEHHOE KOJIIMYECTBO pa3 3a BCe
BpeMs1 ncrnonb3oBanusi CepBuca Ha nepuon ot 1 (ogHoro) nHs 0 1 (omHoro) roga. M TpeGoBars pa3sMopo3Ku
Takoro Aocrtymna k CepBucy B JIF000 MOMEHT JIEHCTBUS 3aMOPO3KH.

AKIIETITOM HACTOSIIEr0 COIVIAIICHUS SIBSETCS perucTpaius/aBropuzanus B CepBHce, omjiara J0CTyma K
Cepsucy.

Jns  nHauama paborer ¢ CepBucom Ilomp3oBarens  JOKEH  OPEAOCTaBUTH  AJMHHHUCTPATOpy
ayTeHTH(UKALMOHHbBIC JaHHBIE.

Hna nokynku Cepsuca [lonb3oBarens JOMKEH 03HAKOMUTHCS € €T0 YCIOBUSAMHU M HakaTh KHOMKY «KymuTe,
Jlanee CleJoBaTh WHCTPYKIMSAM IUIATEKHOM cucTeMbl 17 omnarel. [lociae coBeplieHus OImarsl,
IPEAOCTABICHUS ayTeHTU()MKAILIMOHHBIX TaHHbIX, [lonbp30BaTento npenocrasisiercs AocTyn B CepBuc.

[Tonp30Barenb CaMOCTOSTEIBLHO CICIUT 3a KOH(GHUIACHIMAIBHOCTHIO W 0€30MACHOCThIO CBOMX JaHHBIX. Bce
NeHCTBYsI, BBIMONHEHHbIe B CepBUCE C HCIONBb30BaHUEM AyTeHTH()UKAMOHHBIX JaHHBIX [lonb3oBarerns,
CUMTAIOTCS BBIITOJHEHHBIMA caMUM [loJb30Baresem.

[Tonp30BaTeh, HE COTMACHBINA C YCIOBHSAMH NEHCTBYIOMIECH penakmuy CoIanieHusl MOJIHOCTRI0 WM B YacTH,
JTOJDKEH MPEeKpaTUTh ucnoiab3oBanue Cepauca.

@OyHkuust 06e3HAJTMYHON OMJIATHI
[Tonp3oBaremto mocpencTsom CepBuca IpeaocTaBisieTcss GYHKITHS Oe3HATMIHOM OTIIaTHI.

[Ipu wucnonb3oBaHuM (QyHKOIMK OE3HANMYHOM OIUIATBl  AJMHHUCTPATop JACHCTBYeT MO MOPYYCHUIO
cooTBeTcTByIOIIEro IlapTHepa ¢ mpHBIEUEHHEM YIOIHOMOYEHHOTO OIeparopa Mo NMpHEMY IUIaTeXeH, WU
oreparopa JNIEKTPOHHBIX JIEHEKHBIX CPEICTB, WIH WHBIX Y4aCTHUKOB pacueTos,
WHPOPMAIIMOHHO-TEXHOIOTUYECKOTO B3aUMOJICHCTBHS, U SBISECTCS TOJydaTesieM IIaTeka B KauecTBE areHTa
[MapTHEepa. AAMUHUCTPATOP HE TapaHTUPYeT OTCYTCTBHS OMIMOOK U cOoeB B pabore CepBHca B OTHOIICHUH
MPEAOCTABICHNS BO3MOXXHOCTH O€3HAIMYHOM OIIATHI.

CepBuC TOAKIIOYEH K WHTEpHET-dKBalpuHTY. OTUiaTy BO3MOXKHO IPOM3BECTH OaHKOBCKOW Kaprtoil. [locme
MOATBEpKACHUs BbIOOpa CepBrca OTKPOETCS 3alUIEHHOE OKHO C TUIaTeKHOH CTpaHHIEH MPOIecCHHIOBOTO
neHTpa, rue llonp3oBarento HEOOXOAMMO BBECTH JaHHBIE OAHKOBCKOW KapThl. JlJIs MOMONHUTENHHOM
ayTeHTH(UKAMKA Jep>Kareins KapTel Hcmoibdyercs mpoTokonm 3D Secure. Ecnm bank Ilomp3oBaremns
MOAJIEPKUBAET JaHHYI0 TexHosoruto, [lonmb3oBarens OyaeT TepeHampaBlieH Ha €ro cepBep s
JOMOTHUTENFHON uaeHTH(uKanuu. VMHpopMauio o nmpaBuiIax U METONAX JOMOJHUTEIbHOW HACHTU(UKALNN
yTouHsHTE B baHke, BbIaBIIeM OaHKOBCKYTO KapTy.

IIpenocransiemast Ilomp3oBarenem mnepcoHanbHas wuHpopMmamus (uMs, azapec, TenedoH, e-mail, Homep
KPEIUTHOW KapThl) SIBJISIETCS KOH(HUICHINATGHOW U HE TOAJICKUT pasrialieHuIo. JlaHHble KPEeTUTHOH KapThl
NepefaoTCsl TONBKO B 3alIM(POBAHHOM BHIIE U He coxpaHstoTcs B CepBuce.

Bce omeparun ¢ miaTeXHBIMH KapTaMH IPOHMCXOISAT B COOTBETCTBUHM C TPEOOBAHMSMH IIJIATEKHBIX CHCTEM.
Ilpu mepenaye wWHPOPMAIMK HCIONB3YIOTCS  CHENHMANBbHBIE TEXHOIOTHH 0€30MacHOCTH  KapTOYHBIX
OHJIAWH-TIIaTexkel, o0paboTKa JaHHBIX BeAETCI Ha O€30IacHOM BBICOKOTEXHOJIIOTUYHOM  CEpBEpe
MPOIECCUHTOBOM KOMIIaHUH.

IIpaBa 1 00513aHHOCTH CTOPOH
[IpaBa u 00s13aHHOCTH A IMUHUCTpPATOPA:

Anmunuctparop o0s3yerca mnpenoctaBiiath Ilomp3oBarenmsiv  goctyn kK CepBucy. AIMHHHCTPATop
MpeaNpUHUMAeT pa3yMHbIe YCHIUS A mpenoctaBieHnss CepBrca W ONEPAaTHBHOTO BOCCTAHOBIIEHHUS €0 B
Cllydae TEeXHUUECKUX COOEB U TIEPEPHIBOB.

AJMUHHCTpaTOp BIpaBe MO CBOEMY YCMOTPEHHIO BHOCHTH H3MeHeHHs B Hactosmiee CornmamieHue 0e3
yBenpomiieHus: o0 3tom llomp3oBarens. Ucnons3oanne Ilomp3oBarenem CepBuca Ha M3MEHEHHBIX YCIOBHUSX
SIBIIIETCS coracueM [lonp3oBarensaMu ¢ TAKUMHA U3MEHEHHSIMH.

AnMuHUCTpaTop BrpaBe orpannduth Aoctyn Ilomp3oBarens k mro0oit u3 ¢ynkuuii CepBuca, ynanuTh,
3abnokupoBars llonmp3oBaTenss M NpennpUHUMATh WHbBIE NEHCTBUS, HalpaBieHHble Ha 3amuTy CepBrca OT
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BO31eicTBUSL  (aKTOPOB, NPEACTABISIOMINX, PEajJbHO WM MOTEHUUANbHO, yrpo3y ans llomb3oBareneii,
HOpMaJTbHOU paboThel CepBHca M MONUTHKE AIMHHHACTpATOpa. AIMUHUCTPATOP pealn3yeT yKa3aHHBIE MEPHI
M0 COOCTBEHHOMY YCMOTPEHUIO U HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE HETaTHBHBIC TIOCIIEICTBUS TAKHX
Mmep s [lonp3oBarenst UM TPETHUX JIUL. YKa3aHHbBIE BBIIEC NEHCTBUS AJIMHUHHCTPATOP BIpPaBe NPUMEHUTDH
npu HapymeHueMm llomb3oBarenem yciioBus Hactosiero CoranieHus.

[IpaBa u o6s3aaHOCTH [lOMB30BaTEN !

[Monp30Barens 00s3yeTcst COOMI0AATh yeIoBHs HacTosmero CornameHus, B TOM YUCIIe 00s3yeTcs:
He nepeaasath ocTyn B CepBHC APYTHM JIMLAM;

HE PErucTpUpOBaThCcs B KauecTBe [lombp30BaTess 0T MMEHU JIPyroro Juna;

HC BBOJHUTH AZ[MI/IHI/ICTpaTopa B 3a6ny>1<;[eHHe OTHOCHUTCIBHO CBOCH JIMYHOCTH, HJIM CBOUX OTHOIICHHUH C
APYTUMU JIMIIAMHU;

HE OCYIIECTBIISITh JeMCTBYSA, HAIPaBIIEHHbIE Ha HapyIIEHWE HOPMaJIbHOTO QyHKIIMOHUpOBaHUs CepBuca;

HE HCIONB30BaTh 0€3 CHENUANbHOTO pa3pemieHuss AJIMUHHCTPaTopa aBTOMATHYECKHUE CKPHUNTHI (OOTHI,
KpayJepsl U T. 11.) JUIsl B3aumozaeicTBus ¢ CepBHCOM;

HE COBCpIIaTh WHBIC HeﬁCTBHﬂ, HapyHoiaromue 3aKOHOAATCIBCTBO Poccutickoit CDez[epauI/H/I W/MIIH HWHOE
IMIPUMECHUMOEC 3aKOHOJAATCIIBCTBO, BKIIFOYASA 3aKOHOAATCIIBCTBO MECTa Hpe6BIBaHI/I$I HOHL3OBaTeHSI, a TaKXeE
YCJII0BUA HACTOALLIETO CornanieHusl.

Bce o0wexThl, moctymHbie mpu momornu CepBrca, B TOM YHUCIE DJIEMEHTHI [u3aifHa, TeKCThI, rpaduueckre
n300pakeHus], WILTFOCTPAIINH, BUACO, PpOorpaMmbl st DBM, 6a3bl JaHHBIX, My3bIKa, 3BYKH U JPyTHe 00bEKTHI,
a TaKKe JI000H KOHTEHT, pa3MEIIEHHBIH AJMHHHCTPATOpOM WIM TPETHbUMM JHUIAMU (Janee BMeCTe
nMmeHytoTcss «KoHTeHT»), SBISIOTCS OOBEKTAMH HCKIIOYUTENBHBIX TpaB AJIMHHUACTpPATOpa H APYTHUX
paBooOIIagaTesnei.

HcnonszoBanne KoHTeHTa, a Takke KakWX-THOO HMHBIX 3eMeHToB CepBrca BO3MOXHO TOJBKO B pamKax
¢yHKIHoHanBEHOCTH, Tpeanaraemoii CepBucom. Hukakue smementsl CepBuca, a Takke KoHTEHT, He MOTYT
ObITh HCHOJIB30BaHBl HHBIM 00pa3oM 0e3 TmpenBapuTEeNbHOIO pasperieHus: npaBooOnazarens. [log
UCIIONIb30BAHUEM  MOJPa3yMEBAlOTCs, B TOM YHCJE: BOCIPOU3BEACHUE, KONMMPOBaHUE, MepepadoTka,
pacrpocTpaHeHrne Ha 000N OCHOBe, oToOpakeHHEe Bo (peliMe  T.A. VckioueHHe COCTaBISIOT CIy4ad,
IpsSMO MPEAYCMOTPEHHBIE 3aKOHOAATeILCTBOM PD mnu ycnoBusMu ncnonb3oBanus CepBuca.

IIpaBuaa Bo3BparTa JIeHEeKHBIX CPEICTB

OCYHICCTBHHH AKICIIT HaCTOAIICTO COI‘HaHIeHI/IH, Ilonw30Barens coramaeTcs C ImpaBWJIaMH BO3BparTa
JACHCKHBIX CPCACTB, U3JIOKCHHBIMU B HACTOAIICM pas3aclic.

Anmunuctparop ysemomursieT Ilomb3oBarenst o tom, uto Ilomb3oBarens mMeeT mpaBo OGOPMHUTH BO3BparT
JIEHEXHBIX CPEACTB B TCUCHHUH MEPBOTO Mecsia ucmoab3oBanus (30 (Tpuanars) kaneHaapHeix qaeit) CepBuca
BHE 3aBUCUMOCTH OT Crioco0a mpuodpeTeHus aoctyna kK CepBucy (B pacCpOUKy MIIH MOJTHBIM TUIATEIKOM ).

B Takom ciiyyae JeHEKHbIE CpelCTBA AJMUHUCTPATOpP BO3BpAINAET B MOJHOM O0ObEME B TEUCHHE 5 pabounx
ITHel ¢ MOMEHTa OOpareHus.

[Nonp3oBareny HampaBiIsgeT 0OpalIeHHe O BO3BpaTe JICHEKHBIX CPEICTB B aApec AJMHHUCTpATOpa Mo aJipecy B
Telegram (@mari_helper. HampaBnenue oOpameHuss TakXke BO3MOXKHO IO IOPHIUYECKOMY aApecy
Anmunuctparopa. OOpalleHusi, HallpaBICHHbIE 110 JIEKTPOHHOW IIOYTE IMPUPABHUBAIOTCA K JIOKYMEHTaM,
HaIpaBJICHHBEIM B OyMa)KHOM BHUJIC Ha IOPUIUIECCKUN aapec.

OO0parieHrue cocTaBiseTcs B CBOOOAHON ¢opMe M 00s3aTeNbHO JOJKHO ObITh moamucano [lomp3oBarenem
COOCTBEHHOPYYHO.

OTBETCTBEHHOCTH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH € 3aKOHOAaTeabcTBOM P® 1 Hactosmelr Odeproii.

[lomp30Barenp cornmamiaeTcs C TeM, YTO HUKakoe NporpaMMmHoe obecredeHne M CepBHC HE CBOOOIHO OT
OIINOOK.
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[lonmp30Barenp HEcCEeT OTBETCTBEHHOCTh 3a HapylleHue ycioBuil CornamieHus, B TOM 4YHclie TpeOOBaHUU K
ayTeHTH(UKAMK, a Takke 3a gomnymeHHoe [lomp3oBareneM HapylieHHE ACHCTBYIOMIETO 3aKOHOIATEIHCTBA
PO.

AJIMUHHCTpATOp HE HECET OTBETCTBEHHOCTh 3a BpEMEHHBIC COOM M MepephiBhI B paboTe CepBrca, BHI3BAHHBIC
UMM HEOCTYIMHOCTh W/WJIM MOTEPI0 WHPOpMAIMU. AMHHUACTPATOp HE HECET OTBETCTBEHHOCTH 3a JIFOOOM
yiep0 aroboMy o0opymoBaHHIO, TporpamMmamM it DOBM wnm mHGbOpManuy, BRI3BAaHHBIA WA CBSI3aHHEIN C
ucnojib3oBanueM CepBuca, BKItoUas yiep0, MpUInHEHHBIN n3MeHeHneM CepBuca.

A,[[MI/IHI/ICTpaTop HC HCCCT OTBETCTBCHHOCTHU 3a KAYCCTBO YCIIYI, OKa3bIBACMbIX HapTHepaMH.

AZMUHHCTPATOP HE HECET OTBETCTBEHHOCTH epex llosnp30oBaresieM win MHBIMU TPETHUMH JIMIIAMU 3a JHOObIE
yOBITKH, BKIIIOYAs! YIYIIEHHYIO BBITOY, B CBSI3U C UCTONIB30BaHneM CepBuca.

AJIMUHHCTpPATOp HE HECET OTBETCTBEHHOCTh 3a HEIONHYI0, HEJIOCTOBEPHYIO, ONIMOOYHYI0, MUCKAKEHHYIO,
HeaKTyaJIbHYI0 HH(pOpMaIlio, pa3MeiieHayio B CepBuce.

Anmunuctparop npenocraBisieT CepBUC “Kak ecTh” M HE HECET OTBETCTBEHHOCTH 3a TO, YTO (DYHKIIHOHAI
CepBuca MokeT He moaxoauTh Ilomp3oBarento, a TakKe HE TapaHTUPYeT OSKOHOMHYECKHH ycrex
ITonp30Barento oT ucoab30BaHusE CepBrca U €ro (PyHKIHOHAIBHBIX BO3MOXKHOCTEH.

Cpok aeiicTBHUSI COTVIAIEHUSA

OOmpe CpoKM JOTOBOPHBIX OTHOIIeHWH Mexay CTopoHaMM B paMKax HacTodmled odQepTbl He
orpannuuBaroTcs. CornamieHue BCTYMAaeT B CUIYy C MOMEHTA akLEeNTa WM ACHCTBYeT B TEUCHUE ACUCTBUS
HEUCKITFOUYMTENHHBIX 1paB Ha CepBHUC MO0 0 paCcTOPKEHHUS COTNIAIICHUS CTOPOHOM.

[Tonp3oBarens WMeeT MpaBoO B JII000OE BpEeMsl NMPEKPaTHTh NEHCTBUS HAcTosIeH odepThl, HAPaBHB B alpec
AnMUHHCTpaTopa YBEOMIIEHHE O pacTopkeHnu CornamieHusl.

AIMUHHCTpATOp BIpaBe PACTOPTHYTH COINIANIEHHWE B CIIydasX, MPEIyCMOTPEHHBIX 3aKOHOAATENHCTBOM, a
TaKke B ciy4ae HapymieHus [loap3oBareneM cBoux 0643aTenbCTB.

IIepconanbHbIe JaHHBIE

ITyrem Akmnenra Hactosero Cornamenus [lonp3oBarens cBOOOAHO, CBOEH BoJeH W B CBOEM HMHTepece JaéT
cormacue AJMHHHCTpaTopy Ha o00pa0OTKy CBOWX TI€pCOHANBHBIX JaHHBIX (nmanee — «Cormacuey),
BKJIIOYAOIUX CIEAYIONIME IEePCOHANBHBIC JaHHBbIC: (aMuIus, WMs, OTYECTBO, HOMEp TeledoHa, aapec
AIIEKTPOHHOW TTOYTHI.

[Tonp30Bares cornamaercs, 9To 00padoTKa ero MePCOHATBHBIX JaHHBIX HEOOXOAMMA IS TISITH 3aKTIOUCHUS U
HUCIIOTHEeHN HacToAero CornameHus.

[lonmp3oBarenp coriamaercs, YTOo AJMUHHCTPATOp BIpPaBe OCYUICCTBIATh CJCAYIOIIUE JEHCTBUS C
MepCOHANLHBIMA  JaHHBIMH (00paboTka): moboe JeiicTBue (omepanus) WM COBOKYITHOCTH JIEHCTBHIMA
(omeparuii), COBEpIIAEMBIX C HKCIOJIL30BAHMEM CPEJICTB aBTOMATH3aI[MM WA O€3 HCIOIb30BAHUSA TaKHX
CPEICTB C TEPCOHAILHBIMUA JaHHBIMH, BKIIOYas COOp, 3alUCh, CUCTEMATH3aIlUI0, HAKOIUICHHE, XPaHCHHE,
yTouHeHHe (OOHOBJICHHE, W3MCHECHHE), W3BICUCHHUE, WCIONB30BaHUE, Tepenady (pacmpocTpaHeHue,
MIPEIOCTaBICHHE, JOCTYIT), 00e3ININBaHNE, OJIOKUPOBAHHE, YIaJICHHE, YHHITOKECHUE TEPCOHAIBHBIX TaHHBIX.

Hacrosmmee Cornmacue cumtaeTcsi npeaocTaBieHHBIM [lonb3oBarereM ¢ MoMEHTa AKIENTa HACTOSIIETO
Cornnamenust U JeHCTBYET 10 JOCTHKSHHS eI 00pa0O0TKH MEPCOHANBHBIX JaHHBIX MM O MOMEHTA OT3hIBa
Cornacus.

ITonmp30Barens BmpaBe B Jr000e BpeMsl 0To3Barh Hacrosiiee Cormacue MmyTeM OTIPaBKH COOOIIEHHUS C
yKa3aHHEM COOTBETCTBYIOLIEH TeMBbI Ha aJipec AEKTPOHHON ouTh help@gohelper.io.

AIMHMHHUCTpaTOp HE NPOBEPSIET TOCTOBEPHOCTH IIEPCOHANBHBIX JTaHHBIX, IIpenocTaBasieMbix Ilonb3oBarenem, u
HE OCYyIIECTBISIET KOHTpONb 3a jeecriocoOHOCThio Ilomp3oBareneil. Ilpm sTtoM mpemmomaraercs, 4TO
uHpopManus, monydennas ot [lonap3oBarenei sSBAsSETCS JOCTOBEPHOH.

[Tosnp30BaTeNnb AacT CBOE COIVIACHE Ha TMONYyYCHUE COOOINCHHWH PEeKIaMHO-WH(POPMAIIMOHHOTO XapakTepa U
CepBUCHBIX coobmennit o CepBrce uepes JIoObIe CPEICTBA CBI3U U KaHAIbI KOMMYHHKAIIUH, B TOM YHCIIE 110
CMC U 3JIeKTpOHHOH mouThl. [lonmp3oBaTens BmpaBe B Jr000e Bpems 0TO3BaTh Hactosimee Cormacue MmyTeM
OTIIPaBKU COOOIICHHUS C yKa3aHHEM COOTBETCTBYIOIICH TEMBI Ha aipec 3MeKTPOHHOH mouTkl help@gohelper.io,
00 OTIHCATHCS OT PACCHUIKA C TOMOIIBIO (DYHKIMI MOYTOBOTO CEPBHCA.
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3ak/I0unTeIbHbIE MOJ0KEeHHU

Texanueckne maHHBIE, IepenaBaeMbie CepBHCy MporpaMMHBIM obecrieueHrneM [lomb3oBarens, a Takke HHbIE
nanHele, mepenaBaeMble [lomp3oBarenem CepBHCY, MOTYT HCIIOJB30BATHCA AIMUHUCTPATOPOM IO CBOEMY
YCMOTPEHHUIO JIOOBIMH HE 3alpelICHHBIMHM 3aKOHOM CHOCO0aMH, B TOM YHCIE JJS TapreTUPOBaHUS
nemMoHcTpupyemoii [lomp3zoBarento nHGOpMAaIIN.

AIMUHHECTpaTop BIpaBe BHOCHUTH H3MeHeHHs B Ilomb3oBarenbckoe coriamieHHe B J000e BpeMs B
OJHOCTOpPOHHEM Topsiake, Oe3 yBemomseHust Ilonp3oBareneii. Ilomp3oBaTenb MOOKEH CaMOCTOSITEIIHLHO
3HAKOMHTBCSI C TEKCTOM akTyalbHOM pemakuuu Ilomp3oBatenbckoro cormamienus. [lomp3oBarens cuuraercs
COIVIACHBIINUMCS C HOBBIMH YycioBusMu Ilonb3oBarenbckoro cornamenus eciau Ilonb3oBarens eIUHOMKIBI
BoCTONB30Bajca (pyHkuoHanoM CepBuca, mocie BHECEHHS U3MCHEHHH.

Bce mperensumn, cBsizaHHBIE C ucnonb3oBaHueM CepBHca, HEOOXOAWMO HAMPaBIATh AJIMHUHHCTPATOPY
MOCPEACTBOM 3JIEeKTpOHHON mouthl help@gohelper.io. Ammunuctparop Hampasiser llomp3oBatenmo Bce
IOPUIMYECKY 3HaUMMBbIe COOOIICHUS 10 HOMEpY TeiedoHa, 3JeKTPOHHOH 1MoUTe YKa3aHHBIX IPU PETUCTPAIIHH,
a TaKXXe MOCPE/ICTBOM YBEIOMIICHHIA, HarpaBisieMbIx uepe3 CepBuc.

Bce crnopsl, Bo3HuKkatomue n3 ComiameHnust w/win cBsizaHHble ¢ CepBHCOM, MOTYT OBITH NEpeldaHbl Ha
paspelrieHne cyia mo MecTy HaXxoXAeHusI AIMUHUCTpaTopa nocie npuHATHS CTopoHaMH Mep 0 JoCyaeOHOMY
YpPEeryJIMpOBaHUIO criopa Mo ucredueHnH 30 KajaeHJapHbIX AHEU CO JHs HalpaBIeHUs MPETEH3UN.

[eiicTBytomas pemakuus CornaiieHus: HAXOAUTCS Ha CTpaHuLe 1o aapecy https://www.gohelper.io.



